SME Retail Talk - Personal Data (Privacy) Ordinance
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Retail staffs are frequently required to
handle the personal data of their customers
and colleagues while carrying out their
daily duties; they always encounter the
guestions on how to use personal data for
promotional activities properly. In view of
this, HKRMA collaborated with the Office of
the Privacy Commissioner for Personal Data
(PCPD) to hold a seminar for SME retailers
on "Personal Data (Privacy) Ordinance" on
29 June, 2014. The purpose of the seminar
is to promote understanding of data
protection and share good practices among
members of the industry. Representative
from PCPD explained the stipulations
set out in the Ordinance, as well as the
compliance issues in various business
environments. In order to help retail
staffs to do their job efficiently without
violating the Ordinance in the future, PCPD
representative used common scenarios
involving personal data processing by
retailers, which let them to have a better
understanding of the Ordinance.
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