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Trade Descriptions (Unfair Trade Practices) (Amendment) Ordinance

The Trade Descriptions (Unfair Trade Practices) (Amendment) Ordinance has come
into effect on 19 July, 2013. It prohibits specified unfair trade practices, including
false trade descriptions of services, misleading omissions, aggressive commercial
practices, bait advertising, bait-and-switch and wrongly accepting payment.

In order to give SME retailers a better understanding of the Ordinance, Ms. Cheng
Suk Yin, Trade Controls Officer of Hong Kong Customs and Excise Department,
was invited to give a briefing on 13 November, 2014, highlighting various
compliance issues.

Competition Ordinance

The Competition Ordinance is expected to come into effect in 2015. A
briefing was held on 12 December, 2014 to update SME retailers on the
protection and opportunities to be offered by the Ordinance. Ms. Diana Pang
Wai Sum, Competition Affairs Senior Manager of Competition Commission,
used different examples to illustrate major types of anti-competitive conduct
and their relevance to the SMEs.
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