Highlights of SMEs Open Day
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The SMEs Open Day organized by the
Association concluded successfully on 26 April
2012. Featuring seminars and exhibition to provide latest retail

knowledge and market information, the Open Day has attracted over 500
participants from owners, management and practitioners of SME retailers from a
wide spectrum of retail business.

The six seminars organized as a way to brush up on operation knowledge and
learn of the latest market trends were well received by participants. They found
the sharing of insights and practical tips by speakers on topics of retail design,
social media, customer service, human resource, branding and corporate social
responsibility invaluable for their future planning and expansion of business.

Another highlight of the Open Day was a trade service exhibition. To acquire
handy and useful information closely related to their daily operations and
business development, participants flocked to the booths set up by various retail
service and solution providers showcasing their products and services on visual
merchandising, customer service, digital marketing and energy efficiency.

The Open Day was the concluding event of the Association's second SME
supporting programmes funded by the SME Development Fund of the Trade and
Industry Department since 2010. The prime objective of this initiative is to uplift
the customer service standard and competitiveness of SME retailers in Hong Kong.
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