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Insights & Data Sources

Yahoo EC BHT & CSAT Study (HK), Survey-based- 2016 Q4

Nielsen Syndicated E-commerce Report, Survey-based, 2016 Q3

KPMG & GS1 Outlook for E-commerce Report, Survey & IDI, 2016 Q4

Yahoo Internal Data

(reference: Census and Statistics)
(reference: internetworldstats)
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Shop and pick up in-store r 2

2
Order onlne and delver to home “
1]
Order oniine and pick up in store ”

Cick and collect »
"
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(Deals+Auction+Store)

( Yahoo Shopping 94%

Yahoo Deals 84%
Yahoo Auction 78%
Yahoo Store 39%
Taobao 92%
Groupon 78%
HKTVMall 76%

@ Source: Yahoo EC BHT & CSAT Study (HK), n=1,000
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