RETAILERS

New initiatives to support SME - Third Phase of
SME supporting programmes (June 2012 — March 2013)
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Following the success in past two years, the Association was once
again granted the SME Development Fund by the Trade and Industry
Department for launching the third phase of the SME supporting
programmes. A new suite of initiatives will be in place from June
2012 to March 2013 to sustain our strive in uplifting competitiveness
of SME retailers in Hong Kong. It includes a full range of free services
and activities that promote business best practice and quality customer
service. Hong Kong retailers with a company size of less than 50 staff
members are welcome to participate.

The Kick-off — SME Retail Conference

To kick off the new phase of SME supporting programmes, a SME
Retail Conference will be organized on 23 August 2012. Renowned
retailers and professional consultants will share with SME retail
practitioners their insights on capitalizing on market trends, turning
challenges into business opportunities, as well as their successful
experiences in applying latest digital technology to reaching out the
untapped customers. Details of the SME Retail Service Excellence
Award will also be announced.
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23 August 2012 (Thursday) 2012&8H23H (£HArT)
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Exhibition Hall, 4/F, Hong Kong Productivity Building, 78 Tat Chee Avenue, Kowloon Tong
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Recognition for Service Excellence
— SME Retail Service Excellence Award

A "SME Retail Service Excellence Award" will be launched to promote
and recognize SMEs' efforts and achievements in delivering quality
customer service in Hong Kong's service-oriented economy. The
Award will be based on field assessment of service performance of
participating companies at shopfront level by mystery shoppers. This
service competition is open to all types of SME retailers in Hong
Kong. Joining retailers are not required to submit proposal or attend
interview, providing SMEs an ease of participation without causing
burden to shop operations.

To promulgate their success, the winning companies will enjoy
extensive publicity exposures, including coverage on newspaper
supplement, and production of feature video that will be broadcast
via the Association's website and Youtube. Other recognitions include
trophy and certificate for display at shops, as well as opportunity to
share with retail counterparts at the award presentation ceremony.

Tapping into New Technology — Mobile App

To capture the tremendous growth in the use of smart phone and
mobile applications (App) in business, SME retailers will be given
opportunity to learn about these latest marketing tools. In particular,
an App will be developed to help SME retailers experience the ease
of using mobile marketing to achieve effective promotion impact and
customer engagement. The App will allow retailers to actively engage
their customers by offering e-coupon, conducting voting and collecting
feedbacks from them. Briefing sessions will be arranged for retailers on
the use of the App and how they can make the full use of it.

Experiential Learning

Retail Workshop

Eight half-day workshops, covering sales and marketing, customer
service, store operation and human resources, will be organized to
offer SME retailers essential and practical knowledge and skills that will
help them meet with challenges in running a retail business in today's
highly competitive business environment.

Company Visit

Visits to two medium-to-large retailers will be arranged for SME retail
practitioners. The visits aim to allow participants to acquire first-
hand experience through direct observation as well as opportunity to
exchange with counterparts on practical knowledge of retail operation.
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All these services are FREE!
Join now and do not miss the chance to add value to your business!
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For programme details, please visit SME Retail Portal at
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http://sme.hkrma.org
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